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 Treatment Polymer News” serves as a forum for providing information to our 
TC) customers.  You may view this newsletter and several previous issues 
: 

.com/products/dispersants_watertreatment/newsletters.asp 

ilable – Deposit Control Polymer Thermal Stability 
Impact of Thermal Stability on the Performance of Polymeric Dispersants for Boiler 
s presented by Noveon’s Dr. Zahid Amjad at the Association of Water Technologies 
 to 24) in Palm Springs, CA.  Noveon sought to assess the impact of thermal stability 
e performance of various commercial polymers as components of boiler water 

al stability and performance of several homo-, co-, and terpolymers under simulated 
tigated. 

ymers evaluated included homopolymers, copolymers, and terpolymers.  The results 
ome degradation (as determined by FT-IR and NMR analyses) under the conditions 
olymer performance properties evaluated included iron oxide dispersion, calcium 
m phosphate inhibition, and calcium-ion compatibility.  Noveon’s investigations clearly 
m operating conditions and a deposit control polymer’s thermal stability are important 
oiler water treatment program components.  Operating conditions such as boiler 

ence time, pH, and polymer dosage should be part of the deposit control polymer 
the data show that the thermal stability and performance of Noveon’s Good-Rite K-
S) to be superior competitive high performance polymers. 

ater treatment chemical technical papers including AWT-F-05 is growing and is 
link below (check it out!).  We welcome your feedback. 

.com/products/dispersants_watertreatment/techpapers.asp 

t Selected as Supplier of the Year 
gural Supplier of the Year Award during the AWT 2005 Water Technologies 
BEX president, John F. Zibrida accepted the award on Sep 23rd in Palm Springs, 
riteria for this award included on-time delivery, customer service, accuracy of 
ledgeability, and overall satisfaction. 

tment industry (WTI) technology and products.  ZIBEX’ principals have over 50 yr 
 operations, engineering, environmental, R&D, sales, and marketing. Mr. Zibrida 
TI related experience (13 yr @ AMAX [Climax Molybdenum Co.], 5 yr @ 

rials [now Noveon, Inc.], and 6 yr @ ZIBEX).  Mr. Zibrida holds several patents, 
d many technical papers, and has extensive work experience in corrosion and 
 member of ACS, AMTA, AWT, CTI, NACE International, and WEF. 

 business associates including Gayle Gutierrez and Joan Foster! 

cess 
h an electronic account to enter orders, track order status, and print documents 
isit www.myNoveon.com to register.  Contact your Noveon customer service or 
w) with any questions. 
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Updated Product Literature Available – Silica Control Technology 
During the last year, Noveon updated several product data sheets and technical bulletins pertaining to the 
Good-Rite K-700 polymers and their use.  The most notable of these is an expanded “Good-Rite K-XP212 
Copolymer” bulletin (GRKXP212-WT) that is available via either of the links below.  The GRKXP212-WT bulletin 
now contains comparative performance data for more products as well as thermal stability data. 
 

http://www.noveon.com/TechnicalDataSheets/GRKXP212-wt.pdf
http://www.noveonsolutions.com (see “… On-Line Product Literature”) 

 
Seasons Greetings and Best Wishes for the New Year! 

 
Please contact your local Noveon sales office or sales representative with any questions or comments.  
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Noveon, Inc., 9911 Brecksville Road, Cleveland, Ohio 44141-3247 USA. 
http://www.noveon.com/products/dispersants_watertreatment/   

or    http://www.noveonsolutions.com  
 

Responsibility Location E-mail Address Phone No. FAX No.
USA Customer Service 
 

Cleveland, OH coatings.csr@noveon.com 
Attn.: Gary Verlei 

800-380-5397 216-447-6315 

International Customer Service Cleveland, OH coatings.csr@noveon.com 
Attn.: Andrea Benitez 

216-447-5939 
 

216-447-6144 
 

Marketing & Technical Service 
 

Cleveland, OH bob.zuhl@noveon.com 216-447-7584 216-447-5417 

USA  Sales & Tech. Service  
/  East Coast & Midwest #,* 

Atlanta, GA zibexinc@cs.com 
or   jfzibrida@cs.com 

770-417-1426 770-417-1429 

USA  Sales  & Tech. Service 
/  West Coast #,** 

Los Angeles, 
CA 

cpchem@aol.com 909-869-1186 909-869-5840 

 
# USA manufacturer’s representative for Noveon’s Good-Rite K-700 Polymers 
* ZIBEX, Inc., P.O. Box 3009, Duluth, GA 30096 
** Creative Performance Chemicals, Inc., 18760 East Amar Road, Suite 170, Walnut, CA 91789 
 

Noveon Locations and Distributors Outside the United States 
Noveon Europe B.V.B.A. (Europe, Middle East, Africa)  
Camino de Can Caldes, 13/17 
P.O. Box 104, 08173 Sant Cugat del Valles 
Barcelona, Spain
      P/+34-93-590-2916, F/+34-93-590-2940 
      Ester Salvador, ester.salvador@noveon.com

 

Noveon Asia Pacific Ltd.  
1107-1110 Shui On Centre 
6-8 Harbour Road, Wan Chai, Hong Kong
     P/852-2508-1021, F/852-2512-2241 
     Laura Wong, mailto:laura.wong@noveon.com 
     DP/852-2969-5127 

 
PIM Mexico, S.A. de C.V. 
Insurgentes Sur. No. 299   203 
Col. Hipodromo Condesa 
06170 Mexico, DF  Mexico 
     P/011-52-55-5564-6911, F/011-52-55-5564-6803 
     Gilberto Rocha, gilberto.rocha@pimmexico.com
 

Noveon Canada Inc. 
100 Regina Street S., Suite 360 
Waterloo, Ontario, Canada N2J 4P9 
 P/519-888-3330, F/519-888-3337 

Carol  Meagher, carol.meagher@noveon.com 
P/519-888-3336 

 
Contact your local Noveon sales representative or office with any questions.  You can obtain the name of the Good-Rite 
K-700 polymer sales representative, distributor, or agent for your area by contacting Noveon’s regional office (Cleveland, 
OH, USA for the Americas; Barcelona, Spain for Europe, the Middle East, and Africa; or Hong Kong for the Asia-
Pacific region) for your location. 
 

 Please notify Noveon <bob.zuhl@noveon.com> of any changes in your address, telephone No., or FAX No. 
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