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WATER TREATMENT POLYMER NEWS
The “GOOD-RITE® K-700 Water Treatment Polymer News” serves as a forum for providing information
to our water treatment chemical (WTC) customers.

New Ownership and Name
In Feb-01, an investment group led by AEA Investors, Inc. acquired the $1.2 billion BFGoodrich
Performance Materials (PM) business as a platform for future investments in the chemicals industry. 
Most of the PM management team was retained and the business operates autonomously. This new
relationship brings a new focus and confidence in PM’s capabilities to serve our customers.

In May-01, the Company announced its new name, Noveon, Inc.  The name “Noveon” originates from
one of the trade names used in our pharmaceutical additives business and integrates important
symbols of the Company’s future as follows:

• “Nov” is derived from the English words “innovation” and “novel,” and the French word “novateur”
for innovator.  It also refers to the symbol of a “nova,” a bright star.  In Latin, “novus” means new.

• The second part of the name or “eon” uses the English word “eon” to emphasize the beginning a
new time period or era in the Company’s future.

Together, “Noveon” merges these concepts and the aspirations for the new company with a bright,
new, innovative specialty chemical company, poised to begin a new era.

New Technical Paper
Successful water treatment programs incorporate effective particulate dispersants.  The ability of
dispersants to retain performance in the presence of naturally occurring impurities and/or resist loss of
activity in the presence of other treatment chemicals should be a key selection criterion for deposit
control agents.  Noveon investigated the effects of water impurities such as flocculating/coagulating
agents (both organic and inorganic), natural organic compounds, and biocides on the performance of
various synthetic deposit control polymers (DCPs) as particulate dispersants. Our findings are
documented in a paper entitled “The Influence of Water System Impurities on the Performance of
Deposit Control Polymers as Particulate Dispersants” (AWT-F-01) that was presented at the
Association of Water Technologies’ 2001 Conference in Dallas, TX (Oct 9 to 13). This study suggests
the following conclusions:

•  The iron oxide dispersancy increases with increasing dispersant concentration.
•  Dispersant functional group(s) plays a key role in performance.
•  Dispersant performance strongly depends upon the type and amount of impurities present in the

water system.
•  Organic cationic flocculants have a strongly antagonist effect on the iron oxide dispersion by

polymers.
•  Cationic biocides have strong adverse influence on dispersant performance.
•  An AA/SA/SS terpolymer provided the best overall tolerance to a variety of impurities present in water

systems.
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Contact your Noveon sales representative (see below) to obtain a copy of the paper (AWT-F-01) noted
above, ask questions, and/or obtain further information.

Seasons Greetings and Best Wishes for the New Year!

Please contact your local Noveon sales office or sales representative with any questions or comments:

Noveon, Inc., 9911 Brecksville Road, Cleveland, Ohio 44141-3247 USA,
http://www.noveonsolutions.com

Responsibility Location E-mail Address Phone No. FAX No.

U.S.A. Customer Service Cleveland, OH -- 1-800-380-5397 216-447-6315
Int’l. Customer Service Cleveland, OH kris.willings@noveoninc.com 216-447-6248 216-447-6144
Literature & Samples Cleveland, OH karen.webb@noveoninc.com 216-447-7204 216-447-5770
Marketing & Tech. Service Cleveland, OH bob.zuhl@noveoninc.com 216-447-7584 216-447-5770
USA  Sales
 / East Coast & Midwest #,*

Atlanta, GA zibexinc@cs.com
jfzibrida@cs.com

770-417-1426 770-417-1429

USA  Sales  / West Coast #,** Los Angeles, CA cpchem@aol.com 909-869-1186 909-869-5840

# Manufacturer’s representative for Noveon’s GOOD-RITE K-700 Polymers
* ZIBEX, Inc., P.O. Box 3009, Duluth, GA 30096
** Creative Performance Chemicals, Inc., 378 Paseo Sonrisa, Walnut, CA 91789

Noveon Locations Outside the United States

Noveon Spain S.A. (Europe, Middle East, Africa)
Camino de Can Caldes, 13
08190 Sant Cugat del Valles
Barcelona, Spain

P/34-93-590-2929, F/34-93-590-2900
Malcolm Potter <malcolm.potter@noveoninc.com>

Noveon Asia Pacific Ltd.
Room 2813-17 East Tower, Shun Tak Centre
168-200 Connaught Road Central
Sheung Wan, Hong Kong

P/852-2508-1021, F/852-2512-2241
Laura Wong <laura.wong@noveoninc.com>

Noveon Canada Inc.
100 Regina Street S., Suite 360
Waterloo, Ontario, Canada N2J 4P9

P/519-888-3330, F/519-888-3337
      Debbie Barrett <debbie.barrett@noveoninc.com>

Noveon de Mexico, S.A. de C.V.
Federico T. de la Chica No 16-301
Ciudad Satelite C.P. 53100
Naucalpan de Juarez, Estado de Mexico, Mexico

P/52-5-572-7814, F/52-5-572-7030
Elias Reyes, <elias.reyes@noveoninc.com>

Contact your local Noveon sales representative or office with any questions.  The Noveon office locations
in italics and underlined above are regional headquarters from which you can obtain the name of the
GOOD-RITE K-700 polymer sales representative, distributor, or agent for your area.  Contact the
appropriate Noveon regional office: Cleveland, OH, USA for the Americas; Barcelona, Spain for
Europe and the Middle East; or Hong Kong for the Asia-Pacific region.

Help us stay in touch with you.
 Please notify Noveon (bob.zuhl@noveoninc.com) of any changes in your address, telephone No., or FAX No.
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