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WHAT IS A CAP?

Since 1993, Lubrizol’s Painesville Township
facility has been bridging the gap between industry
and the community with its Community Advisory
Panel (CAP). The group consists of residents,
educators, officials, and company representatives.
We meet regularly to discuss what is happening at
the plant, educate members on what Lubrizol does,
and to address community concerns.

As part of the Responsible Care® initiative, the
CAP helps focus on two-way communication
between Lubrizol and our neighbors. We, as
representatives of the community find out what is
happening at the plant, and the company
representatives get insight into community activities
and concerns.

More than twenty-nine years later, our group’s
impact on the community can be seen in Lubrtizol’s
communication with its neighbors. With our
feedback they’ve been able to define what areas to
focus on in their communications to the public.
Some examples include:

e translating brochures into Spanish.

e tours and Q&A sessions of the site for our
local neighbors

e providing feedback regarding topics and
content for community newsletters.

e  creating a “What to do when the Sirens
Sound” video.

Beyond the CAP’s initiatives in emergency
preparedness, we are looking at ways to improve
communications with the community as a whole
and to share the information we learn during our
regular meetings.

The CAP’s willingness to work with Lubtizol has
helped the company communicate important
information to residents and has raised community
awareness.

MISSION STATEMENT

The community advisory panel (CAP) is a
partnership between Lubrizol and its
neighbors to positively impact the health,
safety, and environmental concerns of the
community. "Through education and open
communication, the panel promotes trust and
commitment in addyessing issues of common
interest.
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What we have learned about Lubrizol and

its commitment to the health and welfare
of its neighbors and employees. ..

e Lubrizol's commitment to Responsible Care
- Lubrizol conducts its business according to
the principles of Responsible Care, a
voluntary program to achieve
improvements in environmental, health and
safety performance.

- Working with community advisory panels,
they communicate with neighbors about
their operations and progress.

e Lubtizol's Emergency Response capabilities
- Inaddition to their regular duties, many

Lubrizol employees participate in the plant’s
emergency response organization as
responders, emergency medical technicians
ot paramedics. There are qualified
personnel in the plant around the clock to
handle emergencies.

- Lubrizol employees train side-by-side with
other community fire departments to
ensure teamwork and coordination among
those responding to emergencies. A few
employees are volunteer firemen and
EMTs, using their skills and knowledge to
serve their communities.

PARTNERING ACTIVITIES

Some examples of the CAP partnering with Lubrizol
include:

e The CAP hosted a panel discussion with
leaders from our local emergency planning
commiittee, safety forces and school district on
emergency prepatedness.

e Participating in emergency preparedness drills
as observers and role playing as media
interviewers.

e Working at Lubrizol’s booth at Party in the
Park handing out information regarding
sheltering in place.

e  Shelter in place education — subcommittee
developed video and training for area schools
and facilities.
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What we have learned about Lubrizol

and our community through the

CAP...

e Lubrizol’s philanthropic initiatives

e Lake County and Painesville economic
development

e Painesville plant plans & outlook

e Representatives from five local chemical plants
discussed their facilities, products, and
performance

e Lubrizol’s products, what they do and how they
are used by customers

e TLake County’s emergency preparedness
capabilities
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