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Introduction

Lubrizol is adding new and exciting features to myLubrizol.com
to better serve our ever-evolving customer base. With these
changes, we’ll continue to serve diverse customer sets with
the tools, content, expertise and guidance they need to be as
successful as possible.

Key changes include an enhanced ability to purchase products
online, a more intuitive myLubrizol.com experience and new
digital tools—rolled out over time—to make our customers more
efficient in more ways.

This guide calls out these changes, as well as how to take
advantage of the improvements.

Note: This guide was designed for users with
purchasing ability and pricing visibility. Your
experience may vary depending upon your profile’s
security role.
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Designed for
Any Device

We've designed myLubrizol.com to ensure that you'll see
and interact with the pages in a way that makes sense for
whatever device you’re on—computer, tablet or phone.
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How to Log In

The new myLubrizol.com is a personalized experience,
designed to give registered users the information they
need to make their jobs easier.

u
Select myLubrizol.com from the drop-down
menu. You'll need to log in to your account.

LUb.‘" izol Company - Markets = Careers X miyLubrizol =
Login

Register

—— If you already have an account, select “Log
In,” then enter your credentials.

If you need an account, select “Register” to
create an account.

Improving Lives

We improve lives as an essential partner in our customers’ success, delivering efficiency, reliability or wellness to their end users.

C {elele]
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User |dentity Management

If you conduct business exclusively in North America, you will be taken directly to the new myLubrizol experience after authentication

Lubrizol

Sign in

Email, phone, or Skype

[dentity
Management Provided by
Microsoft Online

We've placed the management of your user identity to be synchronized with external providers, and in some
cases, your own company's secure identity solution. If your company subscribes to Office 365/Microsoft
Online, and your myLubrizol registered email is your work address, you'll use that id and password to gain

Aceess. a8 Microsoft
Note: This change took effect in April 2019. Any password you had for myLubrizol previous to April .
2019 is no longer valid. - Ja@hotmail.com

Enter password

Password

I:l Keep me signed in

Forgot my password

Lubrizol
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Homepage

Helio, Jane | Purchasing User | 543s:

1 My Products My Orders
Lubrizol
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Quick Links Take the Guided Tour Perfecting Science

Access a list of links to relevant service and Learn more about the features and Click here for the tools and information that
support tools. functionality within our new E-Commerce help you get your job done.
] experience.

At the top of the homepage,

you'll see highlights of our current
marketing information. Click/tap the
Learn More for additional details.
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Homepage

If you've placed orders through our ecommerce
experience, you'll see some helpful information.
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Hello Jane. Your Order Information for [Your Company Name/Acct Number]

ORDER MUMBER

As you scrolldownthe ll—

FBOFBF08%

homepage, you'll see a
list of your open orders.
The five most recent
orders are listed. To
see the full list of open
orders, click/tap the
“View More” button.

293492384

868686969

F9505%500

293492384

ORDER MUMBER

This section ofthe page Il——

UTIDKIZ45

shows your recently
shipped orders. Click/tap
the order number (in blue)
to access the order details.

UTIDKI345

UTJDKI345

UTIDKIZ45

UTIDKI345

Looking for another accounts info? You can change your account type anytime at the top of page.

P.O. NUMBER

2938492839

2938492839

2938492839

2938492839

2938492839

P.O. NUMBER

59468945849

5968945849

5968945849

59468945849

5968945849

Your Open Orders

ORDER DATE

18-Dec-2019

18-Dec-2019

18-Dec-2019

18-Dec-2019

18-Dec-2019

Your Recently Shipped Orders

ORDER DATE

08-Jan-2018

08-Jan-2018

08-Jan-2018

08-Jan-2018

08-Jan-2018

CUSTOMER P.O. NO.

AFB98F2RI3498234

34598349583904UT

3459834%583904UT

AFB98F2833498234

AFE9EF2B33498234

CUSTOMER P.C.NO.

TYQZ394B29384293

HGHG?339482398%

TYQ2394829384293

HGHG?339482398%

TYQ2394829384293

S5TATUS

Open

Open

Open

Open

Open

S5TATUS

Shipped

Shipped

Shipped

Shipped

Shipped

PURCHASING USER

Note that the Ordering
Method column will
show open and
recently shipped orders
from any orders placed
by your company
matching this sold
to/ship to combination,
not just e-commerce
orders.

is Below.

ORDERING METHOD

Ecommerce

Ecommerce
Ecommerce
Ecommerce

Ecommerce

ﬁ Wiew More

If you have more than five open
orders, you can click/tap “View
More” to see the Order History
page, filtered to Open Orders.

ORDERING METHOD

EDI

Ecommerce
Ecommerce
Ecommerce

Ecommerce

Lubrizol
Luprizol



Orient yourself

Header

The header and footer are designed to give you quick
access to the features you need.

M Click/tap to get to the My
Products page, where

you can see the products Bl The black account bar shows
available to the Sold to/ which Sold-to/Ship-to account
Ship to account you've you've selected. Youwill only be
selected. able to see the products and

B Click/tap the information associated with this

Lubrizol logo account.
:]0 getto the Tosee products/information or, if
omepage. applicable, make a purchase for

a different account, click/tap the
downward facing arrow at the
end of the bar and switch
accounts.

Hello, Jane | Purchasing User | 54555treetNameRd

My Products My Orders

My Saved Carts

Hover over the Account Icon ik
to see your personalized My Profile
myLubrizol.com account

settings. Select the Help
appropriate optionin the . This icon shows the
. Sign Qut .
drop-down menu to view number of items you have
your saved carts, check in your cart.
your profile, access the Help
page, or sign out. Hover over the Cart Icon

to see your Mini Cart,
which is a quick view of
the items you've placedin
your cart. You can select
“Start Checkout” to begin
the checkout process.

|

Click/tap to get to the
My Orders page, where
you can see the current
and past orders of the
Sold to/Ship to account
you selected.

8 Current as of June 2019
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Selecting Your Account

Hello Jane,

Choose your Sold to & Ship to accounts here.You can change it here, when needed.

Chy int Chaose Ship-to Account
Selecting your Sold to/Ship to account is easy.

If you're assigned to only one Sold to/Ship to
account, the Account Bar will automatically

default toiit.

If you're assigned to more than one Sold to/
Ship to account, click/tap the arrow in the first
field; you'll see a list of all available Sold to
choices. Select the appropriate one.

Follow the same instructions in the second field.

Current as of June 2019
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Selecting Your Account

Hello Jane,

Hello Jane,

Choose your Sold to & Ship to accounts here.You can change it here, when needed.

o )

Choose your Sold to & Ship to accounts here. You can change it here, when needed.

e )

e

Account 4 Lorem (110011111)
Account 4 Lorem (110011111) 444 Anytown Street

Wickliffe, Ohio 44092

Accoust 3 Lorom (WP 9008)
Agcourt JLorem (9FFI0038)

333 Anytown Street
Wickliffe, Chio 44092

Accoumt I Lorem (00rR0R003E]
Aacount 2 Lores (DORR00IE])

222 Anybown Street
Wickliffe, Dhio 42082
Accoust | Losesm {BERASAIRY
Agtount 1 Loresm (BEESE038) 111 Anytown Street
Wickliffe, Ohio 44082

Bl Start typing the name of your Sold to account. We've incorporated type-ahead search; once you see Hl Once you've selected your Sold to account, start typing your Ship to account. Again, type-aheadsearch
your Sold to account, you can select it without typing the entire thing. will narrow your choices. The site is smart enough to only show Ship to accounts associated with the
selected Sold to account. When you see the Ship to you're looking for, selectit.

Once you've selected your Sold to and Ship to, click/tap “Apply,” and you'll be brought to the home page.

10 Current as of June 2019
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Orient yourself

Footer

The header and footer are designed to give you quick
access to the features you need.

B Click/tap to get the
address and phone
numbers of

Corporate, Business Unit
and

Regional headquarters.

M Click/tap to read our
privacy policy.

H Click/tap to read our
legal terms of use.

Corporate Contact Responsive Care® Privacy Statement Terms of Use Terms & Conditions of Sale

H Click/tap to go to the
Lubrizol corporate website
(www.lubrizol.com).

Lubrizol Corporate Site

|

Click/tap to learn
more about
Lubrizol's
commitment to
Responsible
Care.

11 Current as of June 2019

u

Click/tap to
download a copy of
our legal terms of
sale.
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My Products

Sold-To / Company Ship-To / Company | Ship-To Address

Lubrizol My Products My O ders
p——

Wy Proadacty

My Products

PEGTYPE

You can narrow the list of l— @ aen
your Lubrizol products by
Bulk or Package.

Bauslk (77

Pariage (105)

LUBRIZOL® 1095
Butk and Packaged matevials need 1o

e purchased i separale orgers. ol .“'::\ E
C Note: Bulk and Package items

cannot be in the same cart. You'll
need to create two separatecarts if PHG DETAILS
you want to order Bulk and
Package items.

PRICE

LUBRIZOL® 1095, 5TD BLACK & YELLOW

Stock Mem (0

Bulk

Mom-5teck ftem L

$0.00 USD /1oaokic

$0.00 USD /10000KG

M Access the Data Sheets for a
product by clicking/tapping on
the SDSicon. _

H Click/tap the product

name to access more
product detalils.

Many Safety and Product Data
Sheets are now online, available
instantly to you. Simple!

12 Current as of June 2019
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My Products

Safety Data Sheets

Safety Data Sheets

LANGUAGE

Select the language you need Erglish
the data sheet to be writtenin.

TEMPLATE

Select the template you need.

SHIP-TO-COUNTRY

Select the Ship to country. usA

I: s

Click/tap “View SDS”;
a PDF of the SDS wiill
open in a new window.

13 Current as of June 2019 LUbr fZﬂl'
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My Products

14
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Hover over the (?)icon Ik

LUBRIZOL® 6473
e

STD BLACK & YELLOW
Stock ltem @

for a definition of Stock/
Non-Stock Item.

LUBRIZOL® 1371
s
PHG DETAILS

T/H UNLINED PAIL
Stock ltem @

Bulk
Non-Stock item &

LUBRIZOL 1371,STD BLACK & YELLOW
Nan-Stock item (&

PRICE
$0.00 USD / 100.0KG [l Your pricing is available
here. You'll see a scale
price range, showing the
currency and unit of
measurement.
PRICE

$0.00 USD / 100.0KG —— | Click/tap this button to add

this product to your cart.

$0.00 USD / 100.0KG a

Lubrizol
e



My Products

15
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LUBRIZOL® 1095
s

PKG DETAILS

LUBRIZOL® 1095, STD BLACK & YELLOW
Stock Item @

. Bulk
You can order “Non- B——— . stock ftem &

Stock” items; they will be
shipped as soon as they
are available.

LUBRIZOL® 6473
=]

PKG DETAILS

STD BLACK & YELLOW
Stock item &

LUBRIZOL® 1371
B

PKG DETAILS

T/HUNLINED PAIL
Stock ftem @

Bulk
Naon-Stock item D

PRICE

$0.00 USD /100.0KG

e sk, Adjust Cuiankities in Carl

$0.00 USD / 100.0KG

PRICE

$0.00 USD / 100.0KG

PRICE

$0.00 USD / 100.0KG

$0.00 USD / 100.0KG

PURCHASING USER

—— Il Click/tap the shopping

cart button to place it

in your cart. The button
becomes a checkmark,
indicating it has been
placed in your cart. This
will remain until you
check out or delete the
item from your cart.

You can adjust the
quantities in your cart.

Bl This button indicates the

product cannot be selected.
It's displayed for Packaged
products when the firstitem
in your cart is Bulk, and it's
displayed for Bulk products
when the first item in your
cart is Packaged.

Lubrizol
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My Products

() Changing Package Type

A single online order can contain Packaged or Bulk products
, ; . _ but not both. If your current cart already has at least one Bulk

My Lubrizol.com does not currently support online orders with both Bulk and Packaged items. . . .

Bulk and Packaged materials need to purchosed in separate orders. prOdUCt In it a_nd you_ try tq select a PaCkaQEd item (OI’ vice

versa), you will receive this message.

1. Proceed to Checkout with the Items currently in your Cart.

Once purchased, you can begin shopping for additional items. There are three easy fixes.

1.Go to checkout and purchase the items in your cart.
You can then start a new order for your additional items.

2. 5ave current Cart for later and continue shopping for additional items.
3. Remove the items currenity in your Cart to begin shopping for additional items. OR
2.Save your cart, then create a new cart for your
additional items. You can place both orders when you're

' ready. Note: These will be separate orders.
OR
3. You can delete the items you already have in your cart,

and replace them with your additional items.

Todo any of these, click/tap “Okay”.

16 Current as of June 2019 LUbr fZﬂl'
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Product Detall

—ll Use the breadcrumb (small text above
“My Product Details”) to quickly returntoa
previous page. Click/tap “Home” to go to
the homepage, or “My Products” to return
to your products page.

Sold-To / Company Ship-To / Company

Lubrizol My Prodicts My Cirders
—e ]

ne | My Product Details

. You can also click/tap Il < My Product Details
the back arrow next to

“My Product Details”
to go back to the page

== | '
with your products LUBRIZOL® 1095
3

Ship-To Address

The package types are PKG DETAILS PRICE
listed here.
LUBRIZOL® 1095, STD BLACK & YELLOW $0.00 USD / 100.0KG
Stock ftem (D s WA At Choantis I
B.UIk. $0.00 USD / 1000k
Nov-5fack Iterm (2

The unit price rangeis
listed here.

20 Current as of June 2019

PURCHASING USER

l Youcan add the

product to your cart
from this page as well.
Once you click/tap the
shopping cart icon, it
becomes a checkmark,
indicating it has been
placed in your cart. This
will remain until you
check out or delete the
item from your cart.
You can adjust the
quantities in your cart.

ll Once you've selected “Bulk,”

the Packaged cart icon is no
longer available. To order
Packaged items, you'll need
to create a new order.

Lubrizol
Lubrizol



Mini Cart

Hello, Jane | Sold-To / Company Ship-To

Lubrizol My Products My Orders 7% When you hover over
== : the cart icon, the Mini

Cart will pop up.

You can see which products are in ik Mini Cart View Sayed Carts ()
your cart, but cannot make any edits _If you _don’t have any
here. To change quantity or delete an Methyleyclopentadisnyl Manganess items In your cart, a
item, go to your cart page by clicking/ L message indicates that

tapping “Start Checkout.” Bulk 1pieces your cart is empty.
55 Gallon Drum Q00 Dy
Tradename™ _. CIICk/tap here to see
Bulk 000 lirs a list of your Saved
5 Gallon Pl 000 Palls Carts. From there,
you can select a cart
Click/tap a product l——— Traseme” to edit or purchase.

name to goto the Bulk 000 s
Product Detail Page. - .

Total ltems: 8

[ Start Checkout ]

Note: If you have Bulk
items, this number
indicates how many Bulk
packages are in your
cart, not the number of
Click/tap “Start individual products.
Checkout” to go to
the Checkout page.

18 Current as of June 2019 LUbr fZﬂ’
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Bl “My Current Cart” is the default name. When you

save the cart, you'll be able to nameit.
This line also tells you whether the cart contains
package or bulk items.

Lubrizol
Lo f bl

My Products

Click/tap here to quickly ll—————— Home | Cart

return to the homepage.

My Orders

My Current Cart | ID: 202340 | Package Items

¥ Export Cart (C5V)

Click/tap here to
export your cart
as a CSV file;
this will download
a file to your
desktop.

(2] savecCart

Click/tap here to go to your
Saved Carts page.

|

Click/tap here to save your current
cart. You'll open a pop-up window
to name your cart. You'll be able
to add a description; this lets you
quickly identify your saved cart for
future use.

Once you've saved this cart, it is
available on your Saved Carts page,
and your current cart will be empty.

Hella, Jang |

Sold-To / Company

PURCHASING USER

Ship-To W

a w B8

Lubrizol
Lubrizol



Cart

This is the view you get when you
click Export Cart.

by Carrmnt £t | Kk 000 [ Prchangs sy

20 Current as of June 2019

l If you click/tap “Export” you'll be able to download a

CSV file to your desktop.

It highlights the important information in your order.

PURCHASING USER

My Current Cart | ID: 202340 | Bulk Items

Tecothane™

| PEG DETAILS oTy | UNIT FRICE UMIT NET WEIGHT TOTAL MET WEIGHT EST. PRICE .
Bulk - Non-Stock Item 223790384 | kgs SO0.00LUSD/ kg 00.00kgs 00,000.00 kgs S000,000.00
Bulk - Stock Jtem 223 | kgs SO0.00 USD / kg 00.00 kgs 00,000.00 kgs $00,000.00
Bulk - Mor-Stock ftem 223 | kgs S00.00 LSD / kg 00.00 kgs 00,000.00 kgs $00,000,00

Tradename 2
PHGDETAILS ﬁ'l"l"i UNIT PRICE UMIT NET WEIGHT TOTAL MET WEIGHT EST. PRICE .
Bulk - Nor-Stock ltem 223290384 | hgs S00.00 USD / kg 00.00kgs 00,000.00 ks $000.000.00
Bulk - Stock Item 223 | kgs $00.00 USD / kg 00,00 kgs 00,000.00 kgs $00,000.00

Lubrizol
e



Cart

21
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Click/tap the product l—
name to goto the
Product Detail Page.

Tecothane™

PG DETAILS

Pail-5GA Stey
Stock ltem (5

Drum-55GA Stuy Shell
Red/YIw

Non-Stock Item (T

Hover over this
icon for additional
information.

needed (as long as
you meet the minimum
order quantity/MOQ).

@ Lubrizol Advanced Materials

samples are available to order
through your account mgr.

Lubrizol Additives samples can
be ordered through the Quick
Links on the home page.

aqry umMIT PRICE UNIT NET WEIGHT TOTAL NET WEIGHT
23 PAl $00.00 USD / kg 00,000 kgs 000,000 kgs
Scals Pricing —
123 DRU $00,00 USD / kg 00,000 kgs 000,000 kg
Scaly Pricing
l Click/tap the words
“Buy More & Save”
] to accessthe
Adjust the quantity volume pricing

related to the
selected product, if
available.

PURCHASING USER

EST. PRICE

S000.000.000.00 o 1

Delete an item by
clicking/tapping

SHRFRRORN (% the X.

Lubrizol
e



Cart

23
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Volume discount

pricing displays the prices available
for different quantities ordered. Note:
Only available on select Lubrizol
Additives packaging.

X

Buy More & Save

@ Below is the volume discount pricing for the product you have chosen.
Note that volume discounts are applied based upon your total number
of drums/packages ordered for all products. Final pricing will be
reflected in your Order Detail and Invoice.

LUBRIZOL® 5160

18 GAUGED LINED

QUANTITY / UNIT
1-3 /DR
4-15 /DR
16-59 /DR

60 + /DR

Volume pricing gives you the ability
to see discounts at aglance.

PURCHASING USER

Lubrizol
Luprizol



C a rt PURCHASING USER

PKG DETAILS qQry UNIT PRICE UNITMETWEIGHT  TOTALMET WEIGHT EST. PRICE
Pail-5GA i i
Stock Item () A 30000 USD / kg 00,000 kes 000,000 kes S00000000000 X
Leale Pricing
v¥) Export Cart (CSV) SaveCart = ViewSavedCarts(1)
Shipping: Shipping Costs to be Determined in Checkout

Estimated Total Price: $ 5,900, 350.0() —™ An estimated total

. ) i price is calculated
Total Price Determined in Checkout on your cart page.

The actual total is
available at checkout.

Enter P.O. Detail: * P.O, NUMBER P.O, CUSTOMER NUMBER
{Sold to P.CR) {Shipto P.OJ
Enter PO, No. Enter P.O. Customer Mo. l Entering your P.O. Customer
number is optional. If you do
l Tocontinue to enter it, it will be carried over to
—— check out, you'll checkout.
$5.000.350.00 Lubrizol team is dedicated to making it easy for you to do business with us. The need to enteryour
Access our Standard Supply i Standard Supply Chain Services for Lubrizalwhich details our standard offerings, has P.O. number here.
Chain Services by clicking/ been developed to ensure an efficient and effective supply chain for our customers.

tapping this link. This takes
you to a new window, which
is not part of the ecommerce (@ You are about to Checkout from :

experience. Toget back to the o
. Ship to:
ecommerce, click the back
arrow in your browser. (D You are about to Checkout with the specific PO number account & the quantities you have entered.

Proceed to Checkout

When you're ready to begin your
checkout, click/tap the “Proceed to
Checkout” button. Note: You won't be
able to click/tap it until you've entered
your P.O. number above.

24 Current as of June 2019 LUbr‘ I'Zﬂf
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PURCHASING USER

Saved Carts

Save Bulk Cart | ID: 202340

L = -
e Ty ¥ou are about o s your curment balk cart.
/ » Wour cart will be moved to Saved Cart list. and you will have anew empty current cart

() Prices and avaikability sre subject to change

Tt = TEIOVIALAITG 4TS 1ATEE P TG00
i B Tosave your cart, you'll * CART NAME
oy o e - —— need to give it a name. Tderaa e

" g Yt If yOU,d like, yOU f:an BESCRIPTION
— _._j - - .--—...—: = aISO add a deSCFIptIOI”I Lorem ipsum dolor st amet, consectetur adipiscing elit, sed do eiusmod
oy - — R — This is optional, but tempar incididunt ut labore e dedore magna afiqua, Utenim ad minim verdam,
uit nostrud exercitathon ullames [aboris nist ut aliquip ex ea commode.
= 0 R e could be helpful when
you need to find a
o pral s particular cart.
o G w e e m— ——
i e - You can see how many HO.OF ITEMS: 4
' . items are in your cart.
e m.-
Ene B [ i
LT

Current as of June 2019

When you click/tap on
“Cancel,” the window
closes without saving
your cart. You will return
to your currentcart.

The “Save” button will
become enabled after
you've hamed your cart.
If you select “Save,”
your cart is saved and
you'll go to a new,
empty cart.

Lubrizol
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Saved Carts

B Click/tap on “Select” to sort your

Lubrizol B et W Oeders
—

Saved Carts by date modified, date
saved, name or ID.

| Tt | Sarverd Carta

Saved Carts

ORTHY

Lubrizol Cart 1 Products Carbopol &C_.,
Lubrizal Cart 1 Products
Lubrizol Cart 1 Products Carbopol & C...

Lubrizol Cart 1 Products Chemical

If you click/tap the name of
the Saved Cart (blue type),
you'll go to the Saved Cart
Details page and will be

able to see a list of the items

you've placed in that cart.

30 Current as of June 2019

» l Scroll through here to access
all pages of Saved Carts.

PRG TYRE o DATE SAVE DESCRIFTHN M, O M5
' #ll Check these fields to see your package
Package J02340 ZZ0ct 2018 - 203 PM This cart has & deserip.. 4 Bestore type Cal’t ID the da.te you Saved the Cart
) ) )
a description of your cart and the number
Bulk 302340 D3 Sept 2018 - 4:33 PM Thils cart has a descrip. 2 Bestore % of |tems |n your cart.
Bulk 02340 13 Aug 2018 - 715 AM This cart has a descrip 4 Resipre % 4. Todelete an entire
Saved Cart from this
. Restore Saved Bulk Cart
Bulk 302340 25 Jul 2018 - 203 PM This cart has & descrip 4 Rostote page, cllck/tap the X.

The beficssmg &0 21 w00 TENCEN 0 B0 e CE

1 1%y et aynsskr, are st | b g

Lustiriyol €t 1 Prosirty Carbogo & Cha s

., — M If you click/tap “Restore,”
you'll get a pop-up
window allowing you to
restore that cart.

PURCHASING USER
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Saved Carts

You get this message when you do not have a cart saved.
Use the breadcrumb to quickly return to your cart or the homepage.

Cart | Sarved Carta

Saved Carts

- —
- —

You don't have any Saved Carts

Laresn |péum

Corporate Conlact Salety & Wipply

27 Current as of June 2019 LUbr fZﬂ’
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Saved Cart Detalls

When you click/tap the name of a specific Saved Cart on your
Saved Carts page, you open this page. You'll see the items you've
placed in this cart, as well as quantities, prices and weights.

Hoise | Carl | Saved Corts | Saved Carts Detalls

< Saved Carts Details

= View Saved Carts

hteadd Caems Doty Lubrizol My Products My Orders
— s
=1
[—
-—— - - i = -
i - m=——— — —

- =
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NAME

Lubrizel Cart 1 Products Carbopol &
Care

D

239849

PKGTYPE

Package

DATE SAVED

220t 2018 - 203 PM

NG, OF ITEMS

4

Hlie, Jane |

M Click/tap “Edit” to
delete items and/or
change quantities.

DESCRIPTION

Lorem ipsum dolor st amet, consectetur
adipiscing elit, sed do elusmod tempor incididunt
ut labore et dolore magna aligua. Ut enim ad
minim veniam, quis nostred exercitation ullamco
Iaboris nisi ut aliquip ex ea commodo consequat.
Dwis aute irure dolor in reprehenderit in
voluptate velit esse cillum dofore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit
andm id est laborum,

PURCHASING USER

l Click/tap “Restore” to make this
cart your active cart.

l Click/tap “Delete Cart” to delete

this cart from your Saved Cartslist.

(@) Prices and availability are subject to change. Prices reflect what existed af the Hime the cart was saved. Prices may change or no longer apply when the cart |s restored,

Lubrizol
Lubrizol



Saved Cart Detalls
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If you click/tap “Edit” on the Cart
Detail, you'll get a pop-up window.
From that window, you can
change the name and/or
description of this Saved Cart.
Note: You cannot edit the
contents of the cart from here.
Click/tap “Save” to save your
changes, or“Cancel”’ to exit the
page without saving.

If you click/tap “Delete Cart” onthe Cart Detail,
you'll get a pop-up window.

From that window, click/tap “Delete” to
confirm you want to delete the cart, or
click/tap “Cancel” if you don’t want to deleteiit.

Edit Saved Cart

[Fr Prines gnd voilabsbry ore wiect o chongpe

CART Sk ME

Baitwipgd Cart 1 Prosfucs Carbonnd & Cars

Losem ipuism dolor wll smet, comet tetur sdiphicing elil, sd do shumod
tempor incldidunt ul Lsbore o dolors magna alqus. Litenim sd micim wenlsm
culy et rud eer citation ulames Laborly nhdad aliguio e ea

Delete Saved Cart

The folkowing cart will be deleted,

Lubrizst Canl 1 Frodects Carbopol & Chemical
Hailk

202380

22 0wt Z018 - T30 P

L eom b iim b sl v, oamesttu e ing ot ted

eiusmod termgor inciidunt ul Libore et dofone magna akqua LR

et sl mminbes weriam. guby nestrd esercitation ullsmes laber

il L

L OF TR,

Lubrizol
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PURCHASING USER

Checkout

Step 1. Bill To/Payer

by Bill To Acdounts

Use the breadcrumb [l "o | S | Chuious 80 Ta s Payer
to quickly returnto a
previous page.

Your Order Detail is
available throughoutthe

Checkout with Sold-to / Ship-to
checkout process.

— |  L1LBill To/Payer

Order Detail

Methylcyclopentadienyl Manganese Tricarbonyl

= BiLL TO ACCOUNT - Seject
Bulk CQty: 000.000 s,

» PAYER Selpcl S000,000,000.00

Clicking/tapping “Select” next to “Bill To

EST DELIVERY DATE TBD after Step 4 Account” brings up a pop-up window with all
(T Mgke mve o click an Save & Coantinue o Sove the infarmatian you have inpirt your accounts.
Tecothane™
- G R Click/tap the circle next to the account you
$000,500,00000 want to use, then click/tap the “Select” button.
2.P.0O. EST DELIVERY DATE TED after Step 4

Start your checkout by Il
selecting your Bill To and

Payer accounts in Section 1. 3. Payment 1. Bill To / Payer
Click/tap the word “Select” to _ )
make your selection. Note: 4. Shipping —ll Click/tap “Save & * BILLTOACCOUNT Slact
The Bill Toand/or Payer are Continue” to proceed. 111 Ayt Srcet
preselected when only one is When you click/tap that ickdffe, Ohio 44082
5. Delivery

available in your account.

30 Current as of June 2019

6. Final Review

Corporate Contact

Privacy Statement Terms of Lse Terms of Sale

button in any step, you'll
see an “Edit” button.
Use it to change any
section you've already
completed. Note: If you
click/tap “Edit,” you'll
need to redo any steps
that come afterit.

Lubrizol Corporate Site

& PAYER h'\-| A 8

Company B (0011000111)
222 Anytown Street
Wickliffe, Ohio 44092

T3 Muoke sure to ciick on Save-& Continue 1o Save the information you heve input.

Save & Confium

.

.

If you've already gone through the
checkout process, the last Bill To/
Payer you used will automatically
be shown. Click/tap the word
“Select” to change it if necessary.

Lubrizol
Luprizol



Checkout

Step 2: P.O.

Hells, Jans |

wbi'f?_'ﬂf Iy Products My Orders

Feome | Cart | Oheckaut: PO,

Checkout with Sold-to / Ship-to

If you need to go back i |

to the Bill To/Payer info, : ;
click/tap the pencil icon. & Rilbh Qi Eay et & Order Detail

Methylcyclopentadienyl Manganese Tricarbonyl

Remem_be_r, if you Qdit 2. P.O. R RIS
any _of this information, et
you will need to re-enter
any P.O.information T * P.O.KUMBER [Sold to P.O.J EST DELIVERY DATE: TBD after Step 4
’ i ITE4TIZ
you've putin. i
I You ane about to Checkout with ihe specific PO Number
Bulk by 000000 ls
CUSTOMER P.Ow HUMBER (Ship to P.OL) L0000 000,00000
| Enter PO Custimes Nurnber EST DELIVERY AT TBD after Step 4
YOUf PO number iS .— (I Mok sive do click on Save & Continge b0 Sove the information you have mputl.
brought over from the
Save & Continie
cart page. Double- [ : j
check to make sureitis
correct. If you need to
change it, you can do 3. Payment
S0 by clicking/tapping _
into the box and typing A%ise] Select “Save & Continue”to
. . . . . Shippin ,
in the information. This il move on. If you aren't able
field is mandatory. to select this button, make
5. Delivery sure you have a P.O. number
entered in box above.

Youcanenterall———— 6. Final Review
Customer P.O. number as
well, but it's not required.

Salety & Supply Hedp Privacy Statoment Terms of Lise Terms of Sale Lubrizol Corporate Site

31 Current as of June 2019 LUbr fZﬂl'
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Checkout

Step 3: Payment

32

Hells, Jans |

Lﬂ' bf'f'?_'ﬂ.f Wy Products My Orders
[—

Haome | Cart | Checkout: Payment

Checkout with Sold-to / Ship-to

1. Bill To/ Payer & Order Detail
Methvicyclopentadienyl Manganese Tricarbonyl
2' P'G I{:? Bulk Oty 000000 e,
S000.000,000.00
3. Payment EST DELIVERY DATE: TBD after Step 4

Tecothane™

Your paymentterms ll————— weraooavs

are listed here. You are making the payment with Met 30 Days Bulk Qty: 000,000 ibs.

. S000.000,000:00
Review to ensure

they're correct. (D Mo sume Lo ik o Serves s Continan b Sovir the infarmytior you have gt EST DELIVERY DATI TBO after Step 4

4. Shipping

Click/tap "Save &
Continue” to validate the
information in this section.

5. Delivery

6. Final Review

Corporate Contact L & Supply Privacy Statemeont Terms of Use Tarms of Sale Lubrizol Corporabe Site

Current as of June 2019

PURCHASING USER

Lubrizol
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Checkout

Step 4: Shipping

M Iy Products My Orders

Feame | Cart | Oheckaut: Shippang

Checkout with Sold-to / Ship-to

1. Bill To / Payer

2P0,

3. Payment

4., Shipping

Your Ship To address l—— w1

and Incoterms are both
shown under Shipping.

Company A (1100011111)
111 Anytown Street
Wickliffe, Ohio 44092

NCOTERMS 2010

Hover over the (?) iconfor l— cpr

the incoterms definition.

Incoterms are preselected and
cannot bechanged.

33 Current as of June 2019

# SHIPPIMNG TYPE

Selecl Shipp Tvpe

® FIMAL DESTIMATION

Helly, s |

Order Detail

Methylcyclopentadienyl Manganese Tricarbonyl

Bulk Qty: 000,000 s,
S000,000,000,00

EST DELIVERY DATE TBD after Step 4

Tecothane™

Bulk Chy: 000,000 B
£000 H00,000,00
EST DELIVERY DATI TBD after Step 4

—l Click/tap the menu for “Select
Shipping Type” and make your
selection. This field is mandatory.

Enter the final destination; this
field is mandatory.

(T3 Mok suve to click on Save & Continue to Save the Infarmatian you have input.

3. Delivery

&. Final Review

For orders with bulk SKUs, you
can select Rail, Sea or Truck.

For orders with package SKUs,
you can select Air, Sea or Truck.

l Click/tap “Save &
Continue” to continue
the checkout process.

PURCHASING USER

DAP Required Shipping Fields

SHIF TO

Company A (1100011111)
111 Anytown Street
Wickliffe, Ohio 44092

INCOTERMS 2010

DAPE

* SHIPPING TYPE

FOB, CFR or CIF Required Shipping Fields

S{IP T

Company A (1100011111)
111 Anytown Street
Wickliffe, Ohio 44092

® FINAL DESTINATION

= CARRIER MAME

= ACCOUNMT HUMBER

& COMTACT MNAME

& CONTACT PHONE NURMBER

Lubrizol
Lubrizol



Checkout

Step 5: Delivery

The earliest date your
complete order is available
will be preselected for
you. This is the date we've
suggested for delivery.

If the earliestdate isn'’t
convenient for you, you
can select one of the other
options. We've detailed
these options to the right.

34 Current as of June 2019

ll._i.l'bﬁlmi' My Products Py Ohideirs
—

Husree |'Cant | Chedkoul: Delivery

Checkout with Sold-to / Ship-to

1. Bill To / Payer & Order Detail
Methylcyclopentadienyl Manganese Tricarbonyl
2.PO. & Bulk Qily: DOA000 Ibs
F000 00000000
3. Payment & EST DELIVERY DATE 21, Jan 2019
Tecothana™
4, Shipping & Bulk Oty 000,000 1bs
SO0, 00000000
5. Delivery EST DELIVERY DATE 21, Jan 2019
Request Delivery Date

) Beguented Delbvery Dates ane offered within the Bmits of stoncerd leed times for
i sl bl ot

O EARLIEST DELIVER COMPLETE DATE

21, Jan 2019

DELIVER ITEMESEPARATELY AS SO0M AL AVAILABLE
. fngdividual Shippiveg costs oy apply)

RECPUEST YOUR OWN DELIVERY DATE

B

T} Mfcir siare bo click on Sove & Cordinue {0 Sove the infarmdtion you bove inpul

&. Final Review

Cowrpanrate Contact b Hy g rivicy STateanen Tierrees ol Ll

PURCHASING USER

You can choose to have Il
your items delivered
as soon as they're
available. This means
items in your order may
be delivered separately.

Request Delivery Date

1) Resurvated Deffoory Doléy ave offered within the sty of sdondford nod fies [of
o st o tarkai

SRLIEST DELIVER COMPLETE DATE

21, Jan 201%

Di LLVER TTEMESEPRRATELY AS SO0 A% AVAILART

inslbvicun Shdoping costs mey opply]

ECUEST YOLIR W DELIVERY DATE

B

(L) The sefaikec] ship diate vl be grovidod with e dlefvery. Qusioesr &
rexpantinle for scheduling date

If you select “Request Il
Your Own Delivery
Date,” you'll also need to

Request Delivery Date

T Reinsrytied Detreery Dutes ore ifennd wthia the Sty of dfandod S dimen for
your selecivd inaferial

EARLIEST DELIVER COMPLETE DATE

21 Jan 2019

DELIVER [TEMS SEPARATILY AS SO0 AS AVAILADLE
{nethvidhzol Shigysing costy may appdy.

O BECUEST vOLI CHN DELTVIRY. ChATI

Ef 22 tan 2018

select the box below to
choose the date.

A calendar will pop Il—
up to show available
dates. The dates in
bold can be selected.

| jy PSR W o, T L ISR . T .
January 201%
S5u Mo Tu We Th Fr Sa o standond iead fmes for
< p

2132 23 24 35 M

LAILE

27 2 2% 30 N

Lubrizol
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Checkout

Leave checkoutpop-up

40

Current as of June 2019

Are you sure you want to leave checkout?

You are aboul to leave your current checkout experience.

(T} Leaving this view will erase any unsoved information vou have entered,

Exit Checkout

Throughout your checkout, you can quickly return tothe
homepage or your current cart by clicking/tapping the
words in the breadcrumb. However, you will lose any
unsaved checkoutinformation.

To help you avoid extra work, we've incorporated a pop-
up asking if you're sure you want to exit. You can then
choose to “Exit Checkout” or “Cancel.”

If you select “Exit Checkout,” you'll exit the checkout
process without saving.

If you select “Cancel,” you'll return to the Checkout
page to continue the process.

Lubrizol
Luprizol



Checkout

Step 6: Final Review

&, Final Review

ESTIRARTIR SLOTOTAL SO00.000 00000

Lubrizof My Products My Cirders
—

ESTIMATED FREMGHT COSTS S000.000 000 00

All Freight Costaare Extimated ot check cul

Morme | Eart | Chechosit: Final Revew Actuad freight costs will be reflected on Order Involce
Checkout with Sold-to / Ship-to FAXES SO00.000,000.00
EETIMATID CROER TOTAL S000.000.000 00
Toreview any of the l—— 1. Bill To/ Payer & Order Detail

. . , B Terens o Comiin
information youve Methylopclopentadienyl Manganese Tricarbonyl

already completed, 2 PO 2 Plses Order
click/tap the words. o Bulk City- 000,000 . _

S000 00000000
To edit, click/tap IR 3. Payment 2 EST BELIVERY DATE 14, Jan 2019
the penCI| ICOH Tecothane™
4. Shipping & Bulk oty 00,000 s
F00.£0000000 The “Place Order” button will turn
5. Delivery 2 ST DEUVERY DATE 21, Jan 2019 green once yo_u_’ve checked the
Terms & Conditions box.
&. Final Review — Il Section 6 gives you a final When the “Place Order” button
review of the estimated costs. turns green, click/tap to submit
ESTIMATED SUBTOTAL $000,000,000.00 This is also where you'll find your order.

our Terms & Conditions.
ESTIMATED FREIGHT COGTS SO0 o0 DO

All Frolght Coads ore Extimated of check out.
Actul fregght ooy will be reffected on Drder rvoice

TRXES: S000, 00000000

ESTIMATED ORDIER TOTAL $000.000,000.00

renms Lol ——J Click/tap “Terms & Conditions” to
access this document. Toreturn
to this page, use the back arrow
in your browser.

Corporate Conbact Sabuty & Supply Help Privacy Staterment Terrms of Ligs 1 Ludsrizal Corparate Sibe
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PURCHASING USER

Order Receipt

When checkout is complete, you'll get an Order
Receipt page giving you an online order number.
You'll also receive an email.

Your online reference
number is here.

Hello Jane. Your order has been placed.

You will receive an email with your order acknowledgement. Your online reference number is 9328429,

i Jarwe Voo orfie ban heery plord

This is the P.O. number B—— P.O. Number: 2934
you entered when

placing your order.

38
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CORP BILLTO TAXES
Company A (1100011111) 111 Anytown Street $000,000,000.00
Wickliffe, Ohio 44092
S0LDTO PAYER ESTIMATED FREIGHT CO5TS
Company B (0011000111) 222 Anytown Street $000,000,000.00
Wickliffe, Ohio 44092
SHIPTO PAYMENT ESTIMATED ORDER TOTAL —l The order details are
333 Anytown Street Net 30 days $000,000,000.00 displayed here.
Wickliffe, Ohio 44092
CUSTOMER P.O. NUMBER INCO TERMS 2010
2934839 CFR
ORDER DATE SHIPPING TYPE
04 Dec 2018 Truck

Lubrizol
e



Order Receipt

When checkout is complete, you'll get an Order
Receipt page giving you an online order number.

You'll also receive an email.

40

TE—
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Current as of June 2019

Access the Safety Data lF——

Sheet of the product by
clicking/tapping here.

10 HE DECONTINUED ENDHIF YEAR
Tecothane™
[ \icw Safety Data Sheets PDE

Drum - 55GA Stuy Shell Red/Ylw

Stock tem 00

EST. DELIVERY DATE aTy Ui

21-Feb-2018 10 DRU

BP Green/Yellow Full Open Head
Stack hem &

EST. DELIVERY DATE ary UHIT

21-Feb-2018 i0 DRU

Carbopol®

[ Views Safety Data Sheets PDE

Drum - 55GA
Stock Nem (T

EST. DELIVERY DATE ary LINIT

21-Feb-2018 i0 DRU

u
Hover over the (?) icon
for helpful information.

PRICE

$0.00 USD /gat

PRICE

$0.00 USD /*&

PRICE

$0.00 USD /k&

URIT NET WEIGHT

10kgs

UHIT MET WEIGHT

kgs

UHIT NET WEIGHT

Hhgs

PURCHASING USER

~ —Il Tosee fewer details on

ORDERED GTY EST.TOTAL PRICE

100 kgs $0.00 USD

ORDERED OTY EST. TOTAL PRICE

300kgs $0.00 USD

ORDERED QTY EST. TOTAL PRICE

300 kgs $0.00 USD

this product, select icon

next to the product name.

The details below it will
collapse. Select again to
re-show the details.

Lubrizol
e



My Orders

My Orders
When you're assigned asingle Sold l——— =« by
to account, but more than one Ship to Company A(1100011112) sisssumeitiamehd A Boat ' 4
address, the Sold to is preselected.
Use the drop-down to select the ST
appropriate Ship to address. oy | = : Vi [—q )
Hexg [=F ]
When you're assigned a single Sold
to account and a single Ship to
address, both are preselected. 2
= Expeort 155V
Company A (1100011111)
Company B (0100011110) 222 Anytown Street, Wickliffe, Ohio 44092
23v4vE82372 er AT ] 18D 2014 s erR e L] Oy Fromreee Sils
43587343278 IOFIA09ER 18-Dec- 2019 AR DT0ER Oy Erommaonee SHo
AASHTIAIITE WIS 18D 201 Open Etorrrors Site
FATTAIAITTA EXITAITETE 1802017 IOFIA0T594EE gty Einuadl
EROEaE991IM IOrianases 18-Dhe- 2019 Open ER#P
4T BEIREER MFIAEIRAR 18- D - 2017 TR ey EiyFas
SZRIITBYIEI Niapavan 18-Dhec-2019 )apIeEn gy ERP
G&ETS 749273 AR 18-Diec-2017 O IAETER Cpeny ERP
1y Emreoat ICSYS € 1 5 4 % 3
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My Orders

w | by Cetery

When you're assigned more than one Sold to account Il
and more than one Ship to address, use the drop-down
arrows to select the appropriate account and address.

My Orders

Select Sold-To Acct. e Select Ship-To Address ~ #% Feaat

You can choose which orders you see.

Fl|tel’ by PSR FLAC T CRDER STATUS
« When order was placed l——— = ~| | open A [ e ] . @ =w |—— il Once you have the
* Order status et e correct filters in place
» Order number (either by default or
« Order method o selecting them), you
Then click/tap the “Apply” button. : = can look for a particular
If you've changed any of the filters and decide to go back to S order by order number or
the default view, click/tap “Reset.” T —tie P.O. number. Type in the
) TR 3 number, then click/tap the
Lo der s st : “Search” button.
N A OEOER DATY CLETORTE PO N0 FTaT Ol R NG ST THCD)
2 Drdering Method A-2 Coafab 1D 21 I IeaRa0 Cpen Eopermene Site
You can choose how the orders are displayed. Sort by any —
Of these Options. .7 ] i ] 18-Dee- 2019 30234731940 Open Erowmarce Sine

AZERTIA32TE ke ] 18- Dec- 2019 - ey Ecommeroe Site
2BE3IT42803TL B2374378%8 18:Dee-201% 30735035948 Doy Eoar
SRPEREYYIR] 2 20T 18:Bec-201% Open ERP
I6TOTEBERRR HIDREATNER £B:Dioc- 2019 F2IADANEH Dy By Fix
PIBZITEY3E] 3023803748 18:Dec-201% 30T3203%48 Oy ERF
GATSTARRETI Hrdaad Li-Dec- 2019 W2 03020 Cpen Cep

1 ExnortiCSV) € 14 5

Saledy s Supply Helji L { L T Ledtsiml Corpersta St
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PURCHASING USER

Order Details

Lusbrizol
L

P - ——
Wi | Bty Cirdory | ety Oy Dot

L e EL R L]

< My Order Details

P Mumber: 2934

are both prominently displayed.

CORP BULTD TAEES
Company A (1100011111) 111 Anytown Street $000,000,000.00

Wickliffe, Ohio 44092
DT PATEN FRECHT COSTS
Company B (0011000111) 222 Anytown Street B0, D00 0000

Wickliffe, Ohio 44092
bl hi=] FAYMINT ORbdE ToTaL
333 Anytown Street Rt Fdav SO00L000, 000100
Wickliffe, Ohio 44092

——Il Easily review
DRDVER STATLS U OTERNMS 2000 .
high-level order
Dgmery CFR . .
information here.

CUSTORER POy, NUMSER SHIPFTHEG TYIPE

Truck
ORDERDATE
04 Do 2018
DMLINE REFERENCE MO
1294 MG R

44 Current as of June 2019
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Order Details

If an item is (or will be) D AT 21 G VR
discontinued, it will be Tecothane™ A4
called outhere. [ Whows Sikiety. Diaka Sherets PO

Drum - 55GA Stuy Shell Red/Yiw
The package type you ordered l——— st

appears here.
STATLR CRORDD GTY URIT PRACE URITSET WEKGHT TOTAL ORDERED OTY TOTAL PRACT
Shppen 10 DRELE $0.00 USD /gal e v 100 kps $0.00 USD
2E Pedseryiicenation N #ll Use the arrow to
. collapse or expand the
You can access the Dellver .7 DELEVERY ka3, SHPEG ODATE BILINGOTY KETWELCHT VEHRCLE CANR ID BATEH MO . .
y : Delivery Information.
reference,. and _all documepts i F it s A RO
related to this delivery (packing P oA
list, shipping chument, invoice, Iolce: 1234567891 13:Jan- AP 20RS ks 5594857 sRETHTED
certificate of analysis). con
11-han-200% 1083 s SREFFREE5T SIASEI0E
o
DOESIBEID 12-Jan-200% 5DRS kg ZAFEARTCR LIFNITT . « "
Feakhu =« —— ] Click/tap on “COA” to access
Anent
e, TZMSGT0NL the document.

BP Green/Yellow Full Open Head

iy Shock oo (Fi
STATUS DRDERED Ty T FRACE LT MET WEIGHT TOTAL ORDERLD QTY TOTAL PRICE
Svpped 10 D& $0.00 USD /=g Mgy kg $0.00 USD

=67 Delivery Information

This message indicates no Delivery l— By el ot il o ool s Sou e vl
Information is currently available.

Tacorree ™

it Tecothane™ s
s n

BP Green/Yellow Full Open Head

P Shexc Bem (T

T
198 i BT 0

STATU GRDERDD OTY LANIT PRICE LINET ST WRIGHT TOTAL ORDERED Ty TOTAL MEICE

Supgent 2z DRLE $0.00 USD /&g J0kgs elihgs $0.00 USD

457 Delivery Information A

Carbopol® ~

50 Current as of June 2019 LU‘IJI" fZﬂf
—





https://my.lubrizol.com/site-support
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