




Hazelwood’s Charity Committee

Each year, the approximately 150 employees at Lubrizol’s  
Hazelwood, U.K., facility adopt a charity. In 2007, they chose 
Treetops Hospice. Treetops is located in Risley, Derbyshire and 
provides palliative care services free of charge to adults who have 
life-limiting illnesses associated with heart disease, multiple sclero-
sis, motor neuron disease and cancer. Their services include day 
care, home care, physical therapy, a caregivers’ support group and 
bereavement support. Only 27 percent of their budget is funded 
through Britain’s National Health Service. 

Our Hazelwood employees gave Treetops nearly £5,000 in 2007, 
directly and as gifts in-kind, including a grant of £1,000 from the 
facility. In addition, employees raised £1,000 from a sponsored 
charity football match, and over £600 from a range of other 
employee-organized fund raisers, including a sponsored walk  
and donations of “fines” collected for laptop or cell phone use  
in meetings. 

In 2008, the Hazelwood charity committee adopted Umbrella as 
their chosen agency and donated over £6,100 to this organiza-
tion that helps disabled children and their families. In addition, they 
contributed over £5000 to support a host of other deserving, non-
profit organizations, including:
•	 South Africa’s Lily of the Valley orphanage;
•	 MacMillan Cancer Support; 
•	 Amyloidosis Research Center; 
•	 Belper Drop Inn; and
•	 Derby Association for the Blind.



Ethics Program

Employees and contractors of Lubrizol and its subsidiaries, as well 
as members of The Lubrizol Corporation board of directors, must 
respect the laws, customs and traditions of each country in which 
they operate. At the same time, these persons are not to engage in 
any course of conduct that, even if legal, customary and accepted 
in such country, could be deemed to be in violation of Lubrizol’s 
ethical and legal conduct guidelines.

Our chief ethics officer reports directly to our CEO and board of 
directors audit committee. Regional ethics leaders, who serve as 
local contacts for questions about policies and procedures, receive 
annual training and communicate weekly through an online news-
letter, as well as in quarterly teleconferences. 

Employees may call a toll-free number for guidance on an ethical 
dilemma or to report an ethical concern. Our corporate ethics  
office, with assistance from our 32 regional ethics leaders around 
the world, investigates employee reports thoroughly and as 
discreetly as possible. In 2008:
•	 Over 6,000 employees and contractors received ethics training.
•	 We received 236 contacts about possible ethical problems, a 

4% increase from 2007. Of the calls, 14% dealt with conflict of 
interest and 18% inappropriate Internet usage.

•	 Disciplinary action occurred in 41 cases, of which 17 resulted  
in termination.

Enterprise Risk Management

Lubrizol’s founders believed that they had a responsibility to reduce 
risk to employees, customers and neighbors, and to the environ-
ment. That commitment is stated in our corporate philosophy 
and ingrained in our culture. Today, under the leadership of one 
of our senior managers, we use a proactive process—Enterprise 
Risk Management (ERM)—to recognize and manage risks. Using 
the ERM process, we have identified key risks and their causes 
and assigned owners to mitigate those risks. And we continue to 
embed the ongoing assessment and management of risk into our 
business processes.

ERM is the framework around the many tools that Lubrizol is using 
to manage risks that may have an impact on our ability to meet our 
strategic objectives. This proactive process allows us to protect 
and enhance stakeholder value. We expect that ERM will play an 
important role as we strive to continue to grow our successful, 
global business.



Health, Safety, Environmental & Security Policy

Fundamental to our business is protecting our employees and 
customers, the communities in which we operate, and the 
environment. Lubrizol is committed to continual improvement of 
our health, safety, environmental and security performance. We 
achieve this using systems to identify, evaluate, prioritize and drive 
mitigation of risks. We set clear, measurable health, safety, environ-
mental (including prevention of pollution), and security goals. We 
rely on the creativity, innovation, accountability, responsibility and 
knowledge of our employees to meet these goals using a verifi able 
systems approach.

Lubrizol conducts its business in an ethical and socially respon-
sible manner in compliance with applicable legal and Responsible 
Care® requirements. We have open dialog with our stakeholders 
to address concerns, report progress, create understanding and 
build confi dence in our operations and products.

Approved by James Hambrick, chairman, president and chief executive officer, 
and Greg Lewis, corporate vice president, global risk management and chief 

ethics officer

Responsible Care Management System®

The Lubrizol Responsible Care Management System (RCMS) 
initiative is an obligation of membership in the American Chemistry 
Council (ACC) and is built around the concept of continuous 
improvement in health, safety, environmental and security (HSES) 
performance. RCMS is a U.S.-focused initiative; however, we have 
committed to implementing the system globally. 

To achieve RCMS certifi cation, a third party conducts a formal 
pre-assessment followed by a fi nal certifi cation audit in order 
to certify that our RCMS is functioning, conforming to the ACC 
Technical Specifi cation and providing continuous improvement in 
our HSES performance. From 2006 through 2008, we successfully 
achieved RCMS certifi cation at 15 of our production and research 
and development sites and our two headquarters sites. 

RCMS/RC14001 Certifi ed Sites
Avon	Lake,	OH	•	Bayport,	TX	•	Brecksville,	OH	(R&D)	•	Calvert	City,	KY	

Chicago,	IL	•	Deer	Park,	TX	•	Gastonia,	NC	•	Houston,	TX	•	Louisville,	KY
Midland,	MI	•	Painesville,	OH	•	Pedricktown,	NJ	•	Singapore	

Wickliffe,	OH	(R&D)	•	Wilmington,	MA	•	Wickliffe	and	Brecksville,	OH	(headquarters)



Lubrizol’s Commitment to Health, Safety, Environmental 
and Security

•	 In 2008, we completed 28 global corporate HSES and process 
safety audits, and the audit fi ndings and corrective actions are 
tracked on a quarterly basis until completed.

•	 We are certifying conformance with RCMS or RC14001 and 
expect to exceed ACC’s certifi cation requirement by: 
1) completing third-party certifi cation of most U.S. facilities by 
the end of 2009; and 
2) implementing our program globally.

•	 Capital spending on HSES-related projects averaged over 25% 
(approximately $45M annually) of total capital spending over the 
last three years.

•	 In 2008, Lubrizol reduced its recordable injury rate by 28% 
compared with 2007.

Supporting Our Customers

Our primary goal has been to support our customers’ sustainability 
and product environmental needs by providing: 
•	 Lubricant and fuel additives that reduce energy consumption, 

increase engine durability and reduce emissions; additives to 
allow the increased use of biofuels; additives that are compat-
ible with after-market exhaust treatment systems and facilitate 
product recovery and recycling; additives that avoid use of toxic 
materials on customer “blacklists;”

•	 Polymer product formulations for the paints and coatings 
market that deliver high performance with low volatile organic 
compound (VOC) emissions during use;

•	 Estane® thermoplastic polyurethane (TPU) polymers that offer 
recyclability and eliminate solvents in certain applications such 
as waterproof/breathable coatings and adhesives; and

•	 Fuel additive products designed to work with ultra-low sulfur 
diesel fuel to protect and extend engine life and deliver

     emissions and fuel economy benefi ts.


